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MERCER PORTFOLIO SERVICE'S INVESTOR WEBSITE

AT A GLANCE

Mercer Portfolio Service’s intuitive website makes it easy for you to keep track of your portfolio.
The site is optimised to provide you with full access to your portfolio on a range of devices -
including tablet, laptop and PC.

EASY PORTFOLIO MONITORING

Through Mercer Portfolio Service, you have access to a
comprehensive range of information about your portfolio,
including:

a portfolio summary, which allows you to see the financial
position of each account within your portfolio, including
investment holdings, cash and pending transactions

a comprehensive range of reports including account
transactions, asset allocation, performance, income and more
ongoing account notifications so you won’t miss key events,
such as upcoming regular contributions and pension payments,
expiring beneficiary nominations and maturing term deposits
an interactive portfolio balance chart that shows the
balance of your accounts over a chosen date range.

TOTAL CONVENIENCE

You’ll also enjoy convenient access to useful tools
and information through:

links to the list of managed funds and ASX-listed securities
available in Mercer Portfolio Service, as well as training materials
and FAQs

our forms library where you can download and complete
forms for common requests like beneficiary nominations,

direct debits/credits and super fund nominations

the latest Centrelink Schedule (if you have a pension
account), which is available to view and download directly

from the site.
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FEATURES THAT HELP YOU KEEP TRACK
OF YOUR PORTFOLIO

Mercer Portfolio Service’s range of features and intuitive design helps you monitor
your portfolio easily and efficiently.

Notifications provide
reminders about key
events relating to your
account, so you know
what’s coming up.

See your portfolio’s
current value,
including cash balance,
ataglance.

View and download
arange of detailed
reporting for your
accounts.
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Your informaaticn
Jane Elizabeth Citizen Family

Email Janscitizen@email.com.ae

Addess 10 Dozen Street

~ Darlinghurs: Point
HEW 2001

Ta change your details, please contact your Mercer
Financial Adviser

Cash balance

$608,269.43

$22,606.42 Email

Liess cash reserved @

Avaanie casn @
Share trading cash

Minimum cash @

s0.00 Fhone 03 8123 4456
$22,505.42 Adidress PO BOX 1000
Camberwell
Victoria, 3123
0 §22,505.42
Cantact your Mercer Financial Advisse for all queries.
$7.,068.23

Home Documents & Forms Help Legout

ur Mercer Financial
ol Your adviser’s contact

details, should you
have any questions.

jehnsmith@email.com.au

Portfolio balance

Shawing All Irvestorns

$140,000

135,000

130,000

$12%,000

$120,000

$115,000

110,000

Now 13 Dec13 Jan“18 Fob 14

Report type Poitioho valuation - ennanced |

Mar 14 Ag1a

Dite trom

Mary 14 Jun 18

Thie Portielio valuation nepar 515 e Curmenl value of your Sceount IVEsIments 5 al a selected date

Shawing IMEstors | SEct an invesior

Date as at

Mnoa2n |

Portfolio summary

Justin Citizen Mercer Portfolio Service Superannuation
Sctount numiber. 1357900

Jane Elizabeth Citizen Mercer Portfolio Service Pension
Aocount numbor; 1234567

Cash Account
BetaShares CPS - Glabal Maragers Trust
Coper Rock Capilal Glotal Small Cag
Inwestors Mutual WS Australian Share
Lazard Sedect Australian Equity W 1
Magellan Giobal

Nikko A Tyndall Austraian Share W Port

Packer & Co Investigalor Trust

Total portfolio value

Change password  Disclaimer etinancial

[vz-tav-2013
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Our interactive chart
lets you track your
account’s balance over
time by selecting a
specific time period.

ETRT AR SepTia ERT How 14

The Portfolio summary
allows you to view

Total value

s10381.52 sdssse v account balances at a
S e v lglanhce and delvzln’cc.)|
-~ urther account details.
$18.342.96
§7.860.15

ACCOUNE name Jane Elzabeth Gitizen Mercer Portfolio Service Pension (1234567)
Ema janecitizondomailcom.ay
Phone OZITITAZM
Auddress 10 Dozen Strest

= Darlinghurst Point

WEW 2001

Investors -
Benaficiary details A
Mame Retationship Bereficiary type Allocaton
Justin Gitizen Spouse Hon-binding BOR00%
Emily Citizen Child Non-binding 50.000%
Insuranes w
Margin loan details w




HOW TO LOGIN TO MERCER
PORTFOLIO SERVICE

To access your Mercer Portfolio Service portfolio,
you will need a valid login and password —

these will be provided by your Mercer Financial
Adviser or the Mercer Financial Advice Helpline.

Step 1: Go to mercerportfolioservice.com.au

Step 2: Enter your login and temporary password provided by your
Mercer Financial Adviser or the Mercer Financial Advice helpline.

Step 3: You'll then be asked to create a new password, which should
be between 8 and 12 characters, using a combination of letter
and numbers.

Step 4: Welcome to Mercer Portfolio Service’s investor website.

To get the best possible online experience, please ensure you're using
the latest version of Google Chrome, Firefox or Safari and Internet
Explorer version 9 and above (in Standards J—
mode only). _—

To help you use Mercer Portfolio
Service, a reference guide is
available from the Help section of
the website, or from your Mercer
Financial Adviser or the Mercer
Financial Advice helpline.

FIND OUT MORE ABOUT MERCER PORTFOLIO SERVICE

If you would like any further information on Mercer Portfolio Service, please contact your Mercer Financial Adviser
or the Mercer Financial Advice Helpline on 1300 793 518.

Mercer Superannuation (Australia) Limited (MSAL) ABN 79 004 717 533, Australian Financial Services Licence #235906, is the Trustee of the
Mercer Portfolio Service Superannuation Plan ABN 92 181 844 838. Mercer Investments (Australia) Limited (MIAL) ABN 66 008 612 397,
Australian Financial Services Licence #244385, is the Responsible Entity of the Mercer Portfolio Service Investment Plan. The Mercer Portfolio
Service Superannuation Plan and the Investment Plan are collectively referred to as the Mercer Portfolio Service throughout this document.
Mercer financial advisers are authorised representatives of Mercer Financial Advice (Australia) Pty Ltd (MFA) ABN 76 153 168 293, AFSL
411766. ‘Mercer’ is a registered trademark of Mercer (Australia) Pty Ltd ABN 32 005315917. 20897/1114



